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NA RECEPCI

surname /‘s3:netm/ pfijmeni
hotel ( /hau‘tel/ hotel
reception /ri'sep/n/ recepce

floor /flo:/ patro, poschodi
guest /‘gest/ host

booking /‘bukin/ rezervace
reservation /reza‘verfn/ rezervace

passport /‘pa:spo:t/

cestovni pas

credit card /‘kredrtka:d/

kreditni karta

check in /tfekn/

ubytovat se

check out /tfek‘aut/ odhlasit se z pobytu
bill /'b1l/ Gcet

key( /'ki:/ kli¢

key card vstupni karta
bathroom /‘ba:6ru:m/ koupelna

pool /‘pu:l/ bazén

balcony /‘beelkeni/ balkén

lift /iift/ == vytah

elevator /‘eleverta/

vytah

NA RECEPCI

We have a booking for five nights.
Mame rezervaci na pét noci.

Can | see your passport? — Here you are.
Mohu vidét vas pas? -- Tady je.

How much is the room for one night?
Kolik stoji ten pokoj na jednu noc?

The lifts are over there.
Vytahy jsou tamhle.

What's your surname, madam?
Jakeé je vase prijmeni, madam?

Can you spell your name, please?
MuUzete prosim vyhlaskovat vase jméno?

Can we have our bill, please?
MUzeme prosim dostat Ucet?

Can | have breakfast in my room?
MuUzu si dat snidani na pokoji?




zacatecnici
NA RECEPCI - vety
Can | pay by card? T : WIP J'FE

Mohu zaplatit kartou?

What time is breakfast at the weekend?
V kolik hodin je o vikendu snidang?

You can use our pool from 8 am to 6 pm.
Nas bazén muzete vyuzit od 8 hodin rdno do 6 hodin vecer.

Here is your key. Your room is on the top floor.
Zde je vas kli€. Vas pokoj je v nejvyssim patre.

Can we get two key cards, please?
MUzeme prosim dostat dvé vstupni karty do pokoje?

zacatecnici

Can we use our bathroom towel by the pool?

MulzZeme nas ru¢nik z koupelny pouzit u bazénu? NA po KOJ | - SIOViéka

How would you like to pay?
Jak byste si prali platit?

room /‘ru:m/ pokoj, mistnost
We would like to check out. - What'‘s your room number?
Radi bychom ukoncili pobyt. -- Jaké mate Cislo pokoje? bed /‘bed/ postel

shower /‘fava/ sprcha

fan /faen/ vetrak

safe /‘seif/ (také in-room safe) trezor

towel /tavel/ ruénik

pillow /‘p1lev/ polstar




zacatecnici

NA POKQOJI - vety

The safe in our room is broken.
Trezor v nasem pokoji je rozbity.

We need more towels.
Potfebujeme vice ru¢nika.

Our pillows are very hard. Do you have softer pillows?
Nase polstare jsou velice tvrdé. Nemate mekci polstare?

If you‘re hot, we can bring you a fan.
Pokud je vdm horko, mUzeme vam pfinést vétrak.

Our room is very hot.
V nasem pokoji je velice horko.

Na dverich pokoje najdete c¢asto visacky
s timto (nebo podobnym) textem:

“Do not disturb” Nerusit

“Please clean my room” Prosim uklidte muj pokoj




NA RECEPCI

staff /‘sta:f/

personal, zaméstnanci

receptionist /ri'sepfonist/

recepCni

porter /‘po:ta/

portyr, nosi¢ zavazadel

luggage /‘Ingid3/

zavazadla (nikdy luggages)

lobby /1pbi/

vstupni hala

registration form ( /red3zis‘trerfn)fo:m/

registracni formular

signature /‘signatfa/ podpis
sign /‘sain/ podepsat
stay /‘ster/ pobyt
sauna [ /‘so:na/ sauna

view /'vju:/

vyhled (napf. sea view)

gym /‘d3tm/

posilovna

internet access /‘sckses/

pfipojeni Kk internetu

laundry /‘lo:ndri/

pradelna

facilities /fa‘siltti:z/

zarizeni, prislusenstvi hotelu

continental breakfast /‘brekfast/

studena snidané

(full) English breakfast

tepla snidané

free of charge /fri:av'tfa:d3/

bezplatny, zdarma

included /in‘klu:did/

zahrnuto v cené

out of order

nefunkéni, mimo provoz

NA RECEPCI

Is breakfast included? - I'm afraid
not. You‘ll have to pay extra.

Je snidané v cené? -- Obavam se,
ze nikoli. Budete si ji muset
priplatit zvlast.

What time do we need to check out tomorrow?
- The check-out time is 11 o‘clock.

V kolik hodin se zitra musime odhlasit z hotelu?

-- Cas odhlageni je 11 hodin.

Could we get a late checkout? Our plane doesn‘t
leave until 5 pm.

Mohli bychom se odhlasit z hotelu pozdéji? Nase letadlo
leti az v 5 hodin odpoledne.

The gym is on the second floor. You can use your
key card to get in.

Posilovna je v druhém patre. Ke vstupu muzete
pouzit vasi vstupni kartu od pokoje.

Sign your name here, please.
Zde se prosim podepiste.

The internet access is free of charge, of course.
Pripojeni Kk internetu je samozrejme zdarma.

Do you need help with your luggage?
Potrebujete pomoct s vasimi zavazadly?

Good morning, sir. Are you checking in?
Dobry den, pane. Chcete se ubytovat?



NA RECEPCI

You have a reservation for three nights in a double
room with a sea view.

Mate rezervaci na tfi noci v dvojlizkovém pokoji

s vwhledem na more.

Your room isn‘t ready yet. Why don‘t you wait at our bar?

It won‘t take long.

Vas pokoj jesté neni pripraven. Nechcete pockat v nasem baru?
Nebude to dlouho trvat.

Could we get two beach towels, please?
Mohli bychom dostat dva plazoveé rucniky, prosim?

Our porter will help you with your suitcases.
N3as portyr vdm pomuze s vasimi kufry.

We would like to eat out tonight. - 1 can recommend
a small restaurant around the corner.

Radi bychom se dnes vecer najedli venku.

-- Mohu doporucit malou restauraci za rohem.

NA RECEPCI

Can we leave our luggage at reception?
MuUzeme si nechat nase zavazadla na recepci?

Your bags will be delivered to your room in a few minutes.
Vase tasky vam doneseme na pokoj za nékolik minut.

Is it possible to get a late check-out?
Je mozné zUstat na pokoji déle?

Did you enjoy your stay?
Uzili jste si svUj pobyt?

Unfortunately, the lift is out of order at the moment.
Vytah je bohuzel v tuto chvili mimo provoz.

Please can you tidy my room?
Prosim muzete mi uklidit pokoj?

Does the hotel have parking? - I‘'m afraid not.
Ma hotel moznost parkovani? -- Obavam se, ze nikoli.

Please fill in this registration form.
Prosim vyplnte tento registracni formular.

Enjoy your stay. - Thank you.
Prijemny pobyt. -- Dékujeme.




mirné pokrocgili

NA POKOJI - slovicka

wifi /‘warfar/

wifi (pozor na vyslovnost)

air conditioning /‘eakan difenin/ (zkratka AC)

klimatizace (nikoli air condition)

ironing board /‘atenin bo:d/

Zehlici prkno

hairdryer /‘headraia/ (nebo hairdrier)

fén na viasy

remote /ri‘'maut/ (nebo remote control)
i

dalkové ovladani

bathtub (/‘ba:6tAb ! (nebo tub)

vana

shower gel </‘d3e|/ > 1

sprchovy gel

shampoo /[aem‘pu:/ Sampon
bathrobe /‘ba:6ravb/ Zupan
slippers /‘slipaz/ pantofle
blanket /‘bleenkit/ prikryvka
sheet /'[i:t/ prostéradlo

mattress /'maetris/

matrace

hanger /‘heena/ (nebo coat hanger)

raminko na Saty

extra bed

pfistylka (doCasnéa postel navic)

housekeeping /‘havski:pin/

uklidova sluzba (uklid pokoju)

room service /‘ru:m s3:vis/

pokojova sluzba
(donéaska jidla a piti na pokoj)

mirné pokrocili

NA POKOJI - vety

It's very hot in my room. The air-conditioning isn‘t working.

- I'm sorry, madam. I‘ll send someone up to check it.

V mém pokoji je velice horko. Klimatizace nefunguje.

-- Omlouvam se, madam. Poslu nékoho nahoru, aby to zkontroloval.

Could we get an extra blanket?
Mohli bychom dostat prikryvku navic?

You'll find the slippers and bathrobe in the wardrobe in your room.
Pantofle a Zupan najdete ve skfini ve vasem pokoji.

The air conditioning isn‘t working at the moment, I‘m afraid,
but we can lend you a fan.

Je mi lito, klimatizace v tuto chvili nefunguje, ale mizeme

vam zapujcit vétrak.

The hairdryer in our room is broken. - I‘m sorry, madam.
I'll get you a new one.

Fén na nasem pokoji nefunguje. -- To je mi lito, madam.
Sezenu vam novy.

The restaurant is closed now, but you can order from
our room-service menu.

Restaurace je nyni zaviena, ale mUzete si objednat

z naseho jidelniho listku donasky na poko.



mirné pokrocili

NA POKQOJI - vety

Could you send someone up to show us how

to operate the safe?

Mohli byste poslat nékoho nahoru, aby nam ukazal,

Jjak ovladat trezor?

We've run out of shower gel and shampoo.
Dosel nam sprchovy gel a Sampon.

Can | order room service, please?
MUzu si prosim objednat donasku jidla na pokoj?

Could | get a few more coat hangers, please?
Mohla bych dostat jesté vic raminek?

The mattress is too soft.
Matrace je prilis mekka.

o
DRUHY POKOJU
single room jednolizkovy pokoj
twin room dvojlizkovy pokoj (oddélené postele)

double room

dvojllizkovy pokoj (manzelska postel)

triple room (nebo family room)

e

trojliZzkovy pokoj

suite ( /‘swi:t/ ) !

apartma

adjoining rooms /s d3o1inin ,ru:mz /

sousedici pokoje

adjacent rooms /o d3eisnt ,ru:mz /

sousedici pokoje

connecting rooms

propojené pokoje




pokrogili

NA RECEPCI - slovicka

concierge /‘konsieas/

—

pracovnik na recepci, ktery
zajistuje rizné sluzby pro hosty

valet @exl !

parkova¢ aut

pokrocili

NA RECEPCI - véty

I'm very sorry, sir. We don‘t have any vacancies
at the moment. We'‘re fully booked.

Velice se omlouvam, pane. V tuto chvili nemame
zadné volné pokoje. Jsme plné obsazeni.

deposit /dr‘pozit/ zéloha There's a complimentary bottle of wine in your room.
Enjoy your stay with us.

vacancy /‘'velkensi/ (nebo vacant room) volny pokoj Ve vasem pokoji je lahev vina jako pozornost podniku.
Prejeme vam u nas prijemny pobyt.

shuttle /*[atl/ kyvadlova doprava
Shall | arrange a taxi for you?

paddling pool /‘paedlinpu:l/ == brouzdalisté Mam vam zajistit taxi?

wading pool /‘weidin pu:l/ E= brouzdalisté

How long will you be staying with us?
pe o ,)
buffet </‘bofe1/> | jidlo formou védského stolu Jak dlouho u nas zustanete?

Do you happen to have a plug adaptor?

a la carte / selo‘'ka:t/ jidlo vybérem z jidelni¢ku f ! ) g
Nemate nahodou adaptér do zasuvky?
upgrade /‘Apgreid/ nabidka pokoje vysSi kategorie . . .
Please enjoy our complimentary breakfast that is
amenities /e‘mentti:z/ vybaveni pokoje (zvysujici pohodli) served on the second floor.
Vychutnejte si nasi bezplatnou snidani, ktera
out of service mimo provoz se podava ve druhém patre, jako pozornost podniku.

complimentary / komplr‘'mentri/ bezplatny, zdarma, jako pozornost

Can | enquire about this item on the bill?
Mohu se zeptat na tuto polozku na uctu?

I'm sure our concierge can recommend

a good club to go to tonight.

Jsem si jisty, Ze nas concierge vam bude

umét doporucit dobry klub, kam je mozné dnes vecer zajit.

| was wondering if we could get a late check-out.
Chtél jsem se zeptat, zda muUzeme zUstat na pokoji déle.




pokrogili

NA POKQOJI - slovicka

toiletries /to1latriz/ toaletni potfeby
disposable /di‘spavzabl/ na jedno pouziti, jednorazovy
chambermaid /tfecmbame1d/ pokojska

pokrocili . e
tea and coffee making facilities vSe potfebné k pfipravé ¢aje a kavy

A" 4

N A R E C E p C I - vety queen-size bed mensi manzelska postel (150x200 cm)

king-size bed velka manzelska postel (180x200cm)

Was everything satisfactory?
Bylo vSe k vasi spokojenosti?

Do you need assistance with your transportation?
Potfebujes pomoc s dopravou?

It comes to 357 pounds. How would you like to settle your bill?
Déla to 357 liber. Jak byste chtél uhradit ucet?

You can leave your bags with the porter and he can load
them onto the shuttle for you.
Zavazadla mUzZete nechat u portyra a on vam je nalozi do autobusu.

I can arrange a taxi for you or you can use our complimentary
airport shuttle.

MUzu vdm zafidit taxi, nebo mudzete pouzit nasi kyvadlovou
dopravu na letisté zdarma.

| am very sorry about that, madam. Can we offer you

a free upgrade?

Velice se za to omlouvdm, madam. MUzZeme vdm nabidnout zdarma
pokoj vyssi kategorie?




NA POKOJI

Do you have a disposable toothbrush? | left mine at home.

Nemate jednorazovy zubni kartacek?
J4 jsem svUj zapomnél doma.

Could we have our towels changed?
Mohli bychom si nechat vyménit rucniky?

The phone in my room doesn‘t seem to be working.
Can you send someone to repair it?

Zda se, ze telefon v mém pokoji nefunguje.

MUzete poslat nékoho, aby ho opravil?

Can you please have someone service my room?
Mohl byste zaridit, aby mi nékdo uklidil pokoj?

Can you please have someone pick up my laundry?
MUzete zafridit, aby nékdo vyzved| moje pradlo na vyprani?

Thank you for having chosen our hotel, sir.
We hope to see you again soon.
Dékujeme, ze jste si vybral nas hotel, pane.
Doufame, Zze vas opét brzy uvidime.

self catering (SC) bez jidla

bed and breakfast (BB) pouze snidané

half board (HB) polopenze (snidané a vétSinou vecere)
full board (FB) plna penze (snidané, obéd, vecere)

all inclusive (Al) all inclusive

(snidané, obéd, vecefe, plus dalsi jidlo a piti)
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